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APPENDIX A
LIST OF COMMENTERS

Commenter Abbreviation
Allegiance Telecom of New Jersey, Inc. Allegiance
Association of Communications Enterprises ASCENT
AT&T Corp. AT&T
Cavalier Telephone Mid-Atlantic, L.L.C. Cavalier
Metro Teleconnect Companies, Inc. Metro Teleconnect
Metropolitan Telecommunications MetTel

National ALEC Association and Prepaid Communications Association
(filing jointly)

New Jersey Board of Public Utilities

New Jersey Division of the Ratepayer Advocate

Sprint Communications Company L.P.

WorldCom, Inc.

XO Communications, Inc.

Reply Commenter

AT&T Corp. .

Conversent Communications of New Jersey, LLC
Metropolitan Telecommunications

New Jersey Cable Telecommunications Association
New Jersey Division of the Ratepayer Advocate
Verizon New Jersey Inc., et al.

WorldCom, Inc.

Joint Commenters

New Jersey Board
NJDRA

Sprint

WorldCom

X0

Abbreviation

AT&T Reply
Conversent Reply
MetTel Reply
NICTA Reply
NJDRA Reply
Verizon Reply
WorldCom Reply
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Appendix B

New Jersey Performance Metrics

All data included here are taken from the New Jersey Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others,
in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of
these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and
may rely on for a future application were not included here because there was no data provided for them (usually either because there
was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with
a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare the data over time.
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AGGREGATE METRICS

Metric No. “ Metric Name Metric No. Metric Name

Preorder and OSS Availability: MR-1-01 Average Response Time — Create Trouble

PO-1-01 Ave Resp Tm — Customer Service Record MR-1-02 Average Response T?me — Status Trouble

PO-1-02 Ave Resp Tm — Due Date Availability MR-1-03 Average Response Time — Modify Trouble

PO-1-03 Ave Resp Tm — Address Validation MR-1-04 Average Response Time -- Request Cancellation of

PO-1-04 Ave Resp Tm ~ Product and Service Availability zrouble = = T _

PO-1-05 Ave Resp Tm — Tel Number Availability and Reservation MR-1-05 T]\\Ilizfaige ‘tt):Sponse ime —Trouble Report History (by
Ave Resp Tm — Facitity Availability — (ADSL Loo; rout

PO-1-06 Qual) P v y=( P MR-1-06 Average Response Time — Test Trouble (POTS Only)

PO-1-07 Ave Resp Tm - Rejected Query Change Management, Billing, OS/DA, Interconnection and

PO-1-09 Parsed CSR Collocation:

PQ-1-10 Parsed CSR — CLEC Total % Chng Mngmnt Ntcs & Chng Mngmnt Cnfrmins sent on

= 0 PO-4-01 . )

PO-2-01 0SS Interface Availability — Total Time — (Flombln?d Types 1-5}

PO-2-02 OSS Interface Availability — Prime Time BI-1-02 % DUF in 4 Business Days

PO-2-03 0SS Interface Availability — Non—Prime Time BI-2-01 Timeliness of Carrier Bill

PO-8-01 % On-Time — Manual Loop Qualification BI-3-01 % Billing Adjustments — Including Charges Adjusted Due

PO-8-02 % On-Time — Engineering Record Request 10 Pgl?s . . _

OR-1-02 % On Time LSRC — Flow—Through BI-3-03 % Billing Adjustments — Excluding Charges Adjusted
% On Time LSRC < 6 Lines — Electronic — No Flow- Dye to PCDs

OR-1-04 Through BI-4-01 % Usage Accuracy
% On Time LSRC >= 6 Lines — Electronic — No Flow— BI-4-02 % Corrected Usage Records Delivered on Time

OR-1-06 Through BI-5-01 % Accuracy of Mecchanized Bill Feed

OR-1-08 % On Time LSRC < 6 Lines — Fax B1-6-01 % Completeness of Usage Charges — Including PCD

OR-1-10 % On Time LSRC >= 6 Lines - Fax Delayed Charges .

OR-1-11 Average Firm Order Confirmation (FOC) Time <=192 BI-6-02 ;/;’ ]C0m§l§1eness of Usage Charges — Excluding PCD

T Forecasted Trunks elaye arges

OR-1-12 % On Time FOC <= 192 Forecasted Trunks BI-7-01 ‘[’/" ?Od'"{‘PlelgeC"SSEOlf Ffzcgﬁ;l“a‘ Recurring Charges —

OR-1-13 % On Time Design Layout Record (DLR) necmg Clayec LNArges

OR-1-19 % On Time Response — Request for inbound (VZ-CLEC BI-7-02 ? ﬁolgpletli:gf[:;sDo fl Fraccltg: al Recurring Charges —
augment) XCluding FCD Delaye arges
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Metric No, Metric Name Metric No. Metric Name
BI-8-01 % Compteteness of Non-Recurring Charges — Including OR-5-02 % Flow Through — Simple
e PCD Delayed Charges OR-5-03 % Flow Through — Achieved

BI1-8-02 % Completeness of Non-Recurring Charges — Excluding OR-6-01 % Accuracy — Orders

PCD Delayed Charges OR-6-02 % Accuracy — Opportunities
NP-1-01 % FTG Exceeding Blocking Standard OR-6-03 % Accuracy — LSRC
NP-1-02 % FTG Exceeding Blocking Standard (No Exceptions) Provisioning:
NP-1-03 ?&:ﬁ;?edwated FTG Exceeding Blocking Standard - PR-1-09 Average Interval Offered — Total

Number Dedicated FTG Excecding Blocking Standard — PR-2-01 Average Interval Completed — Total N(? Dispatch
NP-1-04 3 Months PR-2-02 Average Interval Completed — Total Dispatch

P2.01 % On Time Response to Request for Collocation PR-2-03 Average Interval Completed — D_Epatch {1-5 l:ines)
NP-2-0 (Physical, SCOPE, CCOE, Virtual) PR-2-04 Average Interval Completed — Dggatch (6-9 le?s)
NP-2-02 Average Interval — Physical Collocation PR-2-05 Average Interval Completed — Dispatch (>= 10 Lines)
NP-2-03 Average Interval — SCOPE PR-2-06 Average Interval Completed — DSO
NP-2-4 Average Interval - CCOE — VZ Equipment is Secure PR-2-07 Average Interval Completed — DSI
NP-2-05 Average Interval — CCOE ~ VZ Equipment is Unsecured PR-2-08 Average Interval Completed - DS3
NP-2-06 Average Interval - Virtual Collocation PR-2-09 Average [nterval Completed
NP-2-07 % On Time (Physical, SCOPE, CCOE, Virtual) PR-2-18 Average Interval Completed - Disconnects
NP-2-08 Average Delay Days (Physical, SCOPE, CCOE, Virtual) PR-4-01 % Missed Appointment — Verizon
Ordering: PR-4-02 Average Delay Days
VYT VT

OR-2-02 % On Time LSR Reject — Flow—Through iﬁ‘:'gg 0//" m:.sseg ipp:' :’é g’s'l’;‘_“h —

% On Time LSR Reject < 6 Lines — Electronic — No - o C1SSEC APPL — V&~ NO T1Spale
OR-2-04 Flow Through PR-4-07 % On Time Performance — LNP
OR-2.06 % On Time LSR Reject >= 6 Lines — Electronic — No PR-4-09 :g’ gdisseif’tp]pt. ~ VZ - Standard Interval (W Coded)

- Flow-Through raers — ota
OR-2-08 % On Time LSR Reject < 6 Lines — Fax PR-4-10 %‘MISS(;CI Appt. - VZ — Std. Int. (W Coded) Orders —
OR-2-10 % On Time LSR Reject >= 6 Lines — Fax 5‘;2?‘“ ST e
OR-2-11 Average Trunk ASR Reject Time <= 192 Forecasted PR-4-11 Doisp;StcS:fl ppt. = VZ = 5td. Int. (W Coded) Orders — No
) Trunks
o - - -
OR-2-12 % On Time Trunk ASR Reject <= 192 Forecasted Trunks PR-4-14 :’&CSO:il;ll;ted On Time — With DD-2 Test Rslts, with 800
OR-3-01 % Rejects Py : . -
. . 2, Completed On Time — With DD— Its,

OR-4-02 Completion Notice — % On Time PR-4-15 #B& ?Vr::l;: /:v?thou{tl S:r]i]:l 4 ith 2 Test Rslts, with 800
OR-4-05 Work Completion Notice — % On Time % Completed On Time — Without DD—2 Test,with 800 #
OR-4-09 % SOP to Bill Completion w/in 3 Business Days PR-4-16 & Serial #
OR-5-01 % Flow Through — Total
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Metric No. Metric Name

PR-4-17 % Completed On Time — Without DD-2 Test Rslts, with
800 # & with/without Serial #

PR-4-18 % Completed On Time - Wi.thout DD-2 Test Rslts,
without 800 # & without Serial #

PR-5-01 % Missed Appointment — Verizon — Facilities

PR-5-02 % Orders Held for Facilities > 15 Days

PR-5-03 % Orders Held for Facilities > 60 Days

PR-6-01 % Installation Troubles reported within 30 Days

PR-6-02 % Installation Troubles reported within 7 Days
% Inst. Troubles reported w/ in 30 Days -

PR-6-03 FOK/TOK/CPE

PR-8-01 % Open Orders in a Hold Status > 30 Days

PR-8-02 % Open Orders in a Hold Status > 90 Days

PR-9-08 Average Duration of Service Interruption

Maintenance and Repair:

MR-2-01 Network Trouble Report Rate

MR-2-02 Network Trouble Report Rate — Loop

MR-2-03 Network Trouble Report Rate — Central Office

MR-2-04 % Subsequent Reports

MR-2-05 % CPE/TOK/FOK Trouble Report Rate

MR-3-01 % Missed Repair Appointment — Loop

MR-3-02 % Missed Repair Appointment — Central Office

MR-3-03 % Missed Repair Appointment — CPE /TOK/FOK

MR-4-01 Mean Time To Repair — Total

MR-4-02 Mean Time to Repair - Loop Trouble

MR-4-03 Mean Time To Repair — Central Office Trouble

MR-4-04 % Cleared (all troubles) within 24 Hours

MR-4-05 % Out of Service > 2 Hours

MR-4-06 % Out of Service > 4 hours

MR-4-07 % Out of Service > 12 hours

MR-4-08 % Out of Service > 24 Hours

MR-5-01 % Repeat Reports within 30 Days
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DISAGGREGATED METRICS
Metrie Metric Name November December January February March Notes
Number VZ [CLEC | VZ |[CLEC | VZ [CLEC | VZ |[CLEC | VZ |[CLEC
PRE-ORDERING & OSS AVAILIBILITY
PO-1 - Response Time OSS Pre-Ordering Interface
Ave Resp Tm — Customer Service Record -
PO-1-01-6020 | por 124 298] 022 308] 0.18{ 305{ 017 295| 0.18] 293
PO-1-01-6030 | AAVe Resp Tm — Customer Service Record - 124 097 022] 098] 018] 128] 017| 1.00| 0.18| 095
CORBA
PO-1-01-6050 fv‘;RGeISJ‘; Tm —Customer Service Record - 124 284| o022 267| 018| 269| 017} 261 0.18| 269
P0-1-02-6020 | Ave Resp Tm — Due Date Availability — EDI 2360 470 203| 460 204 458 2.05] 4.73] 2.05| 4.64
PO-1-02-6030 | A ResP T Due Date Availability - 236 [NA | 203|NA 204 273] 205|NA | 205] 272
PO-1-02-6050 érjel Resp Tm - Due Date Availability - Web |, 36| 54| 203 4s3| 204] a72] 205| 449] 205| a6
PO-1-03-6020 | Ave Resp Tm — Address Validation - EDI 5.84) 6711 5.53 758 585] 7204 577) 606 559 6.25
PO-1-03-6030 | Ave Resp Tm — Address Validation - CORBA 584| 6.18[ 5.53 630 | 5851 557 577 542| 559 372
PO-1-03-6050 é:’flR‘*Sp Tm — Address Validation — Web s84| s594| 553| s558| 585) 579 s77| s570| sse| 577
Ave Resp Tm — Product and Service
PO-1-04-6020 Availability ~ EDI 15.92 | NA 10.82 | NA 11.47 | NA 11.25 | NA 11.14 | NA
Ave Resp Tm — Product and Service
PO-1-04-6030 Availability - CORBA 15.92 | NA 10.82 | NA 11.47 | NA 11.25 | NA 11.14 | NA
Ave Resp Tm — Product and Service
PO-1-04-6050 Availability - Web GUI 1592 | 13.55] 10.82| 1341 11.47| 13.71j 1125 13.57|11.14| 14.10
i Ave Resp Tm - Tel Number Availabitity and
PO-1-05-6020 | o EDI 827| 7791 633 B829| 666 9.73| 6.58] 5.66| 6.36| 852
105 Ave Resp Tm — Tel Number Availability and
PO-1-05-6030 | b CORBA 827 6231 633|NA 6.66| 327| 6.58|NA 6.36 | 3.88
) Ave Resp Tm — Tel Number Availability and
PO-1-05-6050 | o o Web GUI 8271 667 633] 639 666| 638| 658) 6.27| 6.36| 6.44
s Ave Resp Tm - Facility Availability — (ADSL
PO-1-06-6020 Loop Qual) - EDI 1330 4.03| 1255| 4.17]|12.57| 3.93|1249| 4.11|1236| 4.06
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Metric . November December January February March
Metric Name Notes
Number VZ ICLEC}§ VZ |CLEC ] VZ ICLEC } VZ |CLEC | VZ |CLEC
Ave Resp Tm — Facility Availability — (ADSL
-1-06- J0INA . 12, N 49 . . .
PO-1-06-6030 Loop Qual) - CORBA 13.30 1255 | NA 57 | NA 12 2371236 2.58
Ave Resp Tm - Facility Availability — {ADSL
PO-1-06-6050 Loop Qual) — Web GUI 1330 447} 12.55 430 1257 4431(1249] 421]1236| 4.32
PO-1-07-6020 | Ave Resp Tm — Rejected Query - ED] 026 2.15( 0.03 2.17] 002( 226} 0.02 2301 0021 231
PO-1-07-6030 | Ave Resp Tm — Rejected Query — CORBA 0.26] 067 0.03 0.64] 0.02] 059) 002} 058 0.02] 0.61
PO-1-07-6050 | Ave Resp Tm — Rejected Query — Web GUI 026 2941 0.03 270| 002 283 002] 283] 0.02) 270
P(O-1-09-6020 | Parsed CSR - EDI 1.24) 2.02{ 0.22 2001 0.18) 2.06] 017 196! 0.18] 1.99
P0-1-09-6030 | Parsed CSR — CORBA 124 033} 0.22 0311 018) 034] 0.17] 034} 0.18] 0.36
PO-2 - OSS Interface Availability _
PO-2-01-6030 | OSS Interface Availability — Total - CORBA - 99.99 99.94 100.0 100.0 99.99
Pre—Ordering
PO-2-01-6049 | OSS Interface Availability —Total = Web - 99.43 99.48 99.39 99.45 99.15
GUI — Maintenance
PO-2-01-6060 0ss l_nterface .Avallablhty—Total — Electronic 100.0 100.0 100.0 100.0 100.0
Bonding — Maintenance
PO-2-02-6020 | OS5 Interface Availability — Prime Time - EDI 100.0 99.99 100.0 99.84 99.99
— Pre—Ordering
0SS Interface Availability — Prime Time —
PO-2-02-6030 CORBA - Pre Ordering 100.0 99.90 100.0 100.0 100.0
_ OSS Interface Availability — Prime Time —
PO-2-02-6040 Web GUI — Maintenance 99.87 100.0 99.83 99.84 99.50
O8S Interface Availability — Prime Time —
PO-2-02-6050 Web GUI — Pre-Ordering 96.92 100.0 99.80 99.82 99.65
; OSS Interface Availability — Prime Time —
PO-2-02-6060 Electronic Bonding — Maintenance 100.0 100.0 100.0 100.0 100.0
e OSS Interface Availability — Non-Prime Time
PO-2-03-6030 | CORBA - Pre-Ordering 99.97 99.99 100.0 100.0 99.99
OSS Interface Availability — Non—Prime Time
PO-2-03-6040 § Web GUI — Mainfenance 98.70 98.67 98.66 98.75 98.55
0SS Interface Availability — Non—Prime Time
-2-03- .
PO-2-03-6060 | ~ Electronic Bonding - Maintenance 100.0 100.0 100.0 100.0 100.0
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Metric \ November December January February March
Metric Name Notes
Number VZ ICLEC VZ |CLEC | VZ [CLEC | VZ [CLEC | VZ [CLEC
PO-4 - Timeliness of Chng Mngmnt Notices & Confirmations
% Chng Mngmnt Ntcs & Chng Mngmnt
PO-4-01-6600 | Cnfrmtns sent on Time — (Combined Types 1- 100.0 100.0 100.0 100.0 100.0 1
5)
PO-8 - Manual Loop Qualification
PO-8-01-2000 | % On—Time — Manual Loop Qualification 99.76 100.0 99.61 100.0 66.67 1
PO-8-02-2000 | % On-Time — Engineering Record Request NA NA NA NA NA
Trouble Reporting (OSS)
MR-1 - Response Time OSS Maintenance Interface
MR-1-01-6040 | 2Average Response Time - Create Trouble - 702| 395| sss| 418]1122] 384 819 3.71| 862| 382
Web GUI
MR-1-01-6060 | Average Response Time - Create Trouble ~ 702| 907| 8ss5| 1192 22| 11.77] s.19| 13.18( 862 15.89
Electronic Bonding
MR-1-02-6040 | AAverage Response Time — Status Trouble ~ tot| o04s| 127 o41| 1.88| 039| 394 342| 441| 421
Web GUI
) i Average Response Time — Status Trouble —
MR-1-02-6060 Electronic Bonding 1.01| 021] 1.27 020 188 021]| 394 020| 441 | 0.23
MR-1-03-6040 Q‘;‘ifagfjf“pc’“se Time —Modify Trouble - 7.12 | NA 855| 0441122 785] 8.19|NA 8.40| 397
103 Average Response Time — Medify Trouble —
MR-1-03-6060 Electronic Bonding 7.12 6.30 8.55 6,741 11.22 7271 8.19 682 840 836
) i Average Response Time — Request
MR-1-04-6040 Cancellation of Trouble — Web GUI 8.73] 3538 10.06 413 1261 1755 9.49 8.16| 9.77| 5.75
) ) Average Response Time — Request
MR-1-04-6060 Canceliation of Trouble — Electronic Bonding 8.73 | NA 10.06 | NA 12.61 | NA 9.49 | NA 9.77 | NA
105 Average Response Time — Trouble Report
MR-1-05-6040 History (by TN/Circuit) — Web GUI 052 1.36| 045 167 042 1.34] 034 112 034} 1.06
) Average Response Time — Trouble Report
MR-1-05-6060 History (by TN/Circuit)  Electronic Bonding NEF |{NEF |NEF [NEF (NEF [NEF [NEF [NEF |NEF [NEF
Y Average Response Time — Test Trouble (POTS
MR-1-06-6040 Only) . Web Gui 48.07 | 48.81 ] 50.11 | 41.11] 51.56 | 42.78 | 52.05 | 41.15]53.37 | 43.48
Average Response Time — Test Trouble (POTS
MR-1-06-
06-6060 Only) - Electronic Bonding 4807 51.77 | 50.11| 59.10| 51.56 | 48.00] 52.05] 59.92|53.37| 47.76
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Metric . November December January February March
Metric Name Notes
Number vz JcLeEc | vz |cLEc | vz [cLEc | vz [cLEc | vz lcLEC
BILLING
Bi-1 - Timeliness of Daily Usage Feed
BI-1-02-2030 | % DUF in 4 Business Days 99.16 99.07 99.37 99.37 75.99
BI-2 - Timeliness of Carrier Bill
BI-2-01-2030 | Timeliness of Carrier Bill 100.0 100.0 100.0 100.0 100.0
BI-2-01-2000 | Timeliness of Carrier Bill
BI-3 - Billing Accaracy
% Billing Adjustments — Including Charges
-3.01- . . 22 1.15 24 0.8 0.8 . . .
BI-3-01-2030 Adjusted Due to PCDs lLed| 093 ! 1 10.88 1 072 148] 0.62
% Billing Adjustments — Excluding Charges
-3-03- ) ) . . . . 0.7 0. 1. .
BI-3-03-2030 Adjusted Due to PCDs 1.60) 092 1.16 1.15] 1.19]) 10.88 9 72 43 1 0.62
Bl-4 - DUF Accuracy
Bi-4-01-2030 | % Usage Accuracy 100.0 100.0 100.0 100.0 100.0
Bi-4-02-2030 | % Corrected Usage Records Delivered on Time NA NA NA NA NA
BI-5 - Accuracy of Mechanized Bill Feed
BI-5-01-2030 | % Accuracy of Mechanized Bill Feed 100.0 100.0 100.0 100.0 100.0
BI-6 - Completeness of Usage Charges
% Completeness of Usage Charges — Including
BI-6-01-2030 99.851 99.78] 99.30¢ 99.90] 99.99| 9999 100.0| 100.0]9999 | 100.0
PCD Delayed Charges
% Completeness of Usage Charges — Excluding
BI-6-02-2030 PCD Delayed Charges 9985 99.78 | 9932 9990 99.99( 9999 | 100.01 100.0(99.99 | 100.0
BI-7 - Completeness of Fractional Recurring Charges
% Completeness of Fractional Recurring
BI-7-01-2030 Charges — Including PCD Delayed Charges 66.94 [ 93.81 | 74.62| 93.04 | 97.15) 97.98 | 37.38} 93.92 | 58.89 | 35.80
o % Completeness of Fractional Recurring
BI-7-02-2030 Charges — Excluding PCD Delayed Charges 68.13 | 95.96 76.53_ 93711 97841 99.45]34.04 | 9346 60.08 [ 33.83
BI-8 - Non-recurring Charge Completeness
) % Completeness of Non—Recwrring Charges — ‘
BI-8-01-2030 Including PCD Delayed Charges 8699 99.10| 9032} 99.73| 9994 9999 | 99.54| 9991|9832 99.50
e % Completeness of Non—Recurring Charges —
BI-8-02-2030 Excluding PCD Delayed Charges 86.76 1 99.35| 9242 | 99.87{ 9993 | 9999 99.53| 9991 | 98.54 | 99.48
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Metric . November December January February March
Metric Name Notes
Number VZ [CLECY§ VZ |CLEC | VZ |CLEC | VZ |{CLEC | VZ [CLEC
POTS & Pre-qualified Complex
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 | % On Time LSRC — Flow-Through 96.88 99.33 99.99 99.47 98.48
OR-1-04-2320 | 76 On Time LSRC <6 Lines — Electronic - No 97.98 98.17 98.59 98.40 99.18
Flow-Through
OR-1-06-2320 | /4 On Time LSRC >6 Lines ~ Electronic - 99.67 98.74 99.74 99.66 99.76
No Flow-Through
OR-1-08-2320 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-106-2320 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-02-2320 | % On Time LSR Reject - Flow—Through 98.36 99.72 99.93 99.55 99.56
OR-2-04.2320 | ¢ On Time LSR Reject <6 Lines - Electronic 99.23 98.92 99.45 99.66 99.65
—No Flow-Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-2320 Electronic — No Flow-Through 99.65 100.0 100.0 99.68 100.0
OR-2-08-2320 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2320 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Serviees - 2 Wire Digital
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-2341 ;/;'o?vrl;LToeuIQERc <6 Lines —Electronic —No 100.0 100.0 100.0 100.0 100.0
Py : — ——
OR-1-06-2341 | 22 On Time LSRC>=6 Lines  Electronic 100.0 100.0 100.0 100.0 100.0 | 2,345
No Flow-Through
OR-1-08-2341 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-2341 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
% On Time LSR Reject < 6 Lines — Electronic
OR-2-04-2341 _ No Flow-Through_ 100.0 100.0 100.0 160.0 100.0
% On Time LSR Reject >= 6 Lines —
OR-2-06-2341 Electronic - No Flow-Through 100.0 100.0 88.89 100.0 1000 4.5
OR-2-08-2341 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2341 | % On Time LSR Reject >= 6 Lines — Fax NA NA NA NA NA
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Metric . November December January February March
Metric Name Notes
Number VZ [CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |[CLEC
Complex Services - 2 Wire xDSL
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
o " = -
OR-1-04-2342 lf;gwi;Lr::ngJ:RC < 6 Lines — Electronic — No NA NA NA NA NA
% On Time LSRC >= 6 Lines — Electronic -
OR-1-06-2342 No Flow-Through NA NA NA NA NA
OR-1-08-2342 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-2342 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
§ % On Time LSR Reject < 6 Lines — Electronic
OR-2-04-2342 |~ No Flow—Through NA NA NA NA NA
% On Time LSR Reject >= 6 Lines —
OR-2-06-2342 Electronic — No Flow—Through NA NA NA NA NA
OR-2-08-2342 | % On Time LSR Reject < 6 Lines - Fax NA NA NA NA NA
OR-2-10-2342 | % On Time LSR Reject >= 6 Lines — Fax NA NA NA NA NA
Special Services )
OR-1 - Order Confirmation Timeliness
% On Time LSRC < 6 Lines — Non DS0, DS],
OR-1-04-2214 DS3 — Electronic — No FlowThrough 100.0 100.0 100.0 100.0 100.0
% On Time LSRC >=6 Lines —-D50 -
OR-1-06-2210 Electronic -- No Flow-Through NA NA NA NA NA
% On Time LSRC >=6 Lines —-DS1 —~
OR-1-06-2211 Electronic — No Flow—Through NA NA NA NA 100.0 5
% On Time LSRC >=6 Lines —-DS3 -
OR-1-06-2213 1 by tronic — No Flow-Through NA NA NA NA NA
% On Time LSRC >=6 Lines — Non DS0,
OR-1-06-2214 DS1, DS3 _ Electronic - No Flow -Through 100.0 87.50 100.0 100.0 1000 1,2,3
5 - —
OR-1-08-2214 8/; Sg;ing ,l(_.SRC < 6 Lines — Non DS0,DS1, NA NA NA NA NA
OR-1-10-2210 | % On Time LSRC >= 6 Lines —-DS0- — Fax NA NA NA NA NA
OR-1-10-2211 | % On Time LSRC >= 6 Lines -DS1-— Fax NA NA NA NA NA
OR-1-10-2213 | % On Time LSRC >= 6 Lines —DS3- - Fax NA NA NA NA NA
OR-1-10-2214 g‘s?"gé‘;‘i]ﬁfc > 6 Lines —Non DS0, NA NA NA NA NA
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Metric . November December January February March
Metric Name Notes
Number VZ CLEC | VZ |CLEC VZ [CLEC j VZ |CLEC | VZ [CLEC
OR-2 - Reject Timeliness
- - : — -
OR-2-04-2200 | /6 On Time LSR Reject <6 Lines - Electronic 100.0 1000 100.0 99.10 100.0
— No Flow-Through
% On Time LSR Reject >= 6 Lines -
OR-2-06-2200 Electronic — No Flow-Through 100.0 100.0 100.0 100.0 100.0
OR-2-08-2200 { % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2200 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-2000 | % Rejects 24.78 21.53 19.48 22.05 19.91
OR-4 - Timeliness of Completion Notification

OR-4-02-2000 | Completion Notice — % On Time 97.38 99.05 99.22 99.19 99.07
OR-4-05-2000 | Work Completion Notice — % On Time 99.91 100.0 100.0 99.92 100.0
OR-5 - Percent Flow-Through

OR-5-01-2000 | % Flow Through — Total 80.90 79.79 82.79 30.08 30.03
OR-5-03-2000 | % Flow Through — Achieved 94.20 93.81 94.77 93.98 94,66
OR-6 - Order Accuracy

OR-6-01-2000 | % Accuracy — Orders 96.06 96.14 97.70 96.66 98.75
OR-6-02-2000 | % Accuracy — Opportunities 99.66 99.62 99.64 99.72 59.90
OR-6-03-2000 | % Accuracy — LSRC 0.08 0.09 0.00 0.02 0.02

POTS - Provisioning - Total

PR-2 - Average Completed Interval

PR-2-04-2100 ﬁ‘l’] f;ge Interval Completed - Dispatch (6-9 6451 3.75| s552| 160} 7.06| 222| 601| 200| 584| 200] 1245
PR-2-05-2100 fi‘fel?ge Interval Completed - Dispatch (>=10 | 5 )| 350 7231 200| 759 433| 614| 380] 6181 1.00 1’2’53’4
PR-4 - Missed Appointments

PR-4-02-2100 | Average Delay Days — Total 350 2.66| 336| 193] 224| 5.04| 358 207| 248] 1.77
PR-4-04-2100 | % Missed Appt. - VZ — Dispatch 11.27] 297| 11.86| 3.37]| 1074| 3.83|1155| 588|11.08| 4.20
PR-4-05-2100 | % Missed Appt. — VZ — No Dispatch 065] 026] 099] 061] 066] 0.15] 079| 017] 073] 022

. % Missed Appt. - VZ — Standard Interval (W
PRA-10-2100 | 00 rders - Dispatch 1138 | 328| 11.81| 274 1062| 338|1157] 577|1140| 47
a ] _— .
PR-4-11-2100 | 2 Missed Appt. - VZ —Standard Interval (W1 o o1 o501 0731 0631 066| 0.01] 064| 017] 071] o018

Coded) Orders — No Dispatch
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Metric . November December January February March
Metric Name Notes
Number vz lcLEc | vz |[cLEC vZ |CLEC |} VZ |CLEC || VZ |CLEC
PR-6 - Installation Quality
PR-6-01-2100 (g’a;’fta”a“"“ Troubles reported within 30 540| 528| s57| 498! 461| 600| 472| 523 486) s5.06
PR-6-02-2100 | % Installation Troubles reported within 7 Days 363 346 370 3431 3121 419 3.12 348 3234 3.25
% Installation Troubles reported within 30
PR-6-03-2100 Days — FOK/TOK/CPE 3.96 3.26 3.72 2.51 3.12 3171 3.23 3.16| 3.35] 3.02
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 | % Open Orders in a Hold Status > 30 Days 00071 0.00]| 0.00 0.00] 0.00 0.00| 0.00 0.00] 0.00] 0.00
PR-8-02-2100 | % Open Orders in a Hold Status > 90 Days 000 000 000§ 000 000| 0.00] 000] ©€00| 000| 0.00
POTS - Business
PR-2 - Average Completed Interval
pR-2-01-2170 | Average Interval Completed -~ Total No 262{ 120) 366] 099| 244| 105| 182 120] 275| 132
Dispatch
PR-2-03-2110 ﬁ‘:;eersge Interval Completed - Dispatch (1= | 450t 5371 441| 278 a35| 289| 418[ 226| 433] 338
POTS - Residence
PR-2 - Average Completed Interval
PR-2-01-2120 | AYerage Imierval Completed —Total No 107 118 123] 111} o098} 100| 088| 054| 078| 1.34
Dispatch
PR2:032120 | A o Interval Completed —Dispatch (1= | 111 9551 426| 251| 410 261| 408 264] 204] 274
Complex Services - 2 Wire Digital
PR-2 - Average Completed Interval
PR-2-01-2341 g}g’:ﬁ‘;'mer"a' Completed — Total No 600 |NA | 6.00|NA 600|NA | 600|NA | 620|NA
PR-2-02-2341 | Average Interval Compteted — Total Dispatch 603 6.00| 648 1050 6.04 | NA 6.17 [ NA 618 6.00) 1,25
PR-4 - Missed Appointment _
PR-4-02-2341 Average Delay Days — Total 233 | NA 3.73 1.00} 2.57 300 1.77 | NA 2.53 | NA 2,3
PR-4-04-234} | % Missed Appt. — VZ — Dispatch 8.04| 0007 738| 18.18} 645| 000| 874 000 736 0.00] 14,5
PR-4-05-2341 % Missed Appt. — VZ — No Dispatch 0.21 0.00 1.10 0.00| 0.79] 12,50} 0.30 000] 1.80) 000§ 134
L) 3 - —
PR-4-10-2341 | 70 Missed Appt. - VZ —Std. Int. (W Coded) 956| 000| 923| 12.50| 7.99| 000|1088] 000{1052[ 000]1,24,5
Orders — Dispatch
1) H _ _
PR4-11-2341 | o Missed Appt. - VZ-Std. Int. (W Coded) | 54| 00| 132] o000| 086| 667| 036| 000| 202 0.00
Orders — No Dispatch
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Metric . November December January February March
Metric Name Notes

Number VZ |CLEC{| VZ [CLEC | VZ |CLEC | VZ [CLEC | VZ |CLEC
PR-6 - Installation Quality
PR-6-01-2341 | o mstelerion Troubles eported wifhin 30 5581 2727| 476| 833 493| o000| s21| 0o00| 522| 1429 45

% Inst. Troubles reported w/ in 30 Days —

-6-03- .19 .00 96 33 O1] 3571 4.08 0.00| 629|428 4.5
PR-6-03-2341 FOK/TOK/CPE 5 0 39 8 3 9 6 )
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 | % Open Orders in a Hold Status > 30 Days 000} 000 0.00 0.00| 0.00] 0.00]| 0.00 0.00]| 0.00| 0.00 4
PR-8-02-2341 | % Open Orders in a Hold Status > 90 Days 0.00) 000f 000 000 000} 000{ 000] 0.00| 0.00{ 0.00 4
Complex Services - 2 Wire xDSL
PR-2 - Average Completed Interval
PR-2-01-2342 gg;gc;]“te“’a' Completed —Total No 462 |NA | 420)NA 398|NA | 333{NA | 321|NA
PR-2-02-2342 | Average Interval Completed — Total Dispatch 474 | NA 5.25 | NA 4.65 | NA 3.63 | NA 3.50 | NA
PR-4 - Missed Appointment
PR-4-02-2342 | Average Delay Days — Total 7741 3.00F 7.72|NA 292 [NA 8.83 | NA 1.76 | NA 1
PR-4-04-2342 | % Missed Appt. — VZ — Dispatch 7471 1000 6.12|NA 592 0.00| 4.09|NA 541 | NA 1,3
PR-4-05-2342 | % Missed Appt. — VZ — No Dispatch 0.521 0.00 1.46 0.00 022 000] 028 0.00 0.06| 0.00] 1,2,3,5

% Mi _VZ -
PR-4-10-2342 | /o Missed Appt. ~VZ - §td. Int. (W Coded) 839 | 1000| 7.95|NA 754 [NA | 604|NA | 736|NA i
Orders — Dispatch
PR-4-11-2342 | 7@ Missed Appt. — VZ--Std. Int. (W Coded) 045 000| 044] 000| 049 oo00| 035] oco0] 0.07] 000] B2
Orders — No Dispatch 45
PR-6 - Installation Quality
5 - —
PR-6-01-2342 g’a;rfta”a“‘)“ Troubles reported within 30 12.84] 000 1158 7.14] 695| 000| 3.59| 096] 316 227
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-2342 FOK/TOK/CPE 10.111 000 8.93 000} 567| 200| 285 385 2665 0.00
PR-8 - Open Orders in a Hold Status
PR-8-01-2342 | % Open Orders in a Hold Status > 30 Days 000( 000} 600 0.00| 0.00{ 000]| 000 0.00] 000 00011235
PR-8-02-2342 | % Open Orders in a Hold Status > 90 Days 000 000] 0.00 000( 000 0.00] 0.00 000 000] 000(12,3,5
POTS & Complex Aggregate
PR-2 - Average Completed Interval
PR-2-18-2103 | Average Interval Compieted — Disconnects 3291 1.10] 337 120 2827 123] 323 1.5 3.53] 1.82
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Metric Metric Name November December January February March Notes
Number VZ |[CLEC| VZ |CLEC VZ (CLEC | VZ |CLEC | VZ |CLEC
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-2200 | Average Interval Completed = Total No 750| 1724] 797| 300| 789|NA | 1092| s525|1471| 1320 4
Dispatch
PR-2-02-2200 | Average Interval Completed — Total Dispatch 680 7.00| 8.87 500( 935 8.00{ 9453} 3500|17.06] 1520 1;2’53’
PR-2-06-2210 | Average Interval Completed — DSO 5.58 | NA 7.60 200{ 810 |NA 13.44 | NA 16.33 | NA 2
PR-2-07-2211 | Average Interval Completed — DS| 7431 2027 9.21 3.00] 9.04 | NA 958] 6.00]15.01)30.20] 24,5
PR-2-08-2213 | Average Interval Completed — DS3 NA NA NA |NA NA | NA NA |NA NA [NA
PR-2-18-2200 | Average Interval Completed — Disconnecls 1149 4.72] 8.23 410] 7.16] 6801145 5001511 4381 4
PR-4 - Missed Appointments
PR-4-01-2200 | % Missed Appt. — VZ — Total §86] 1343 2.52 435 425] 12.12} 3.85 690 4.0t 7.44
PR-4-02-2200 | Average Delay Days — Total 7.26] 233| 3.88 200 697 238) 787 1150| 6.77| 233] 234
PR-4-09-2200 | 7o Missed Appt. -~ VZ -~ Standard nterval (W | g9 | oot 321{ o000] 430| 7.14] 396 000{ 401| 000
Coded) Orders —Total
PR-6- Installation Quality
- - —
PR-6-01-2200 [/;’a;‘?‘a"a“"“ Troubles reported within 30 214 000 171 417| 189] 179 292| 588 3.18| 0.00
% Installation Troubles reported within 30
PR-6-03-2200 Days — FOK/TOK/CPE 102 000 1.32 0.00] 090 1.79] 0.73 000 1.63] 0.00
PR-§ - Open Orders in a Hold Status
PR-8-01-2200 | % Open Orders in a Hold Status > 30 Days 0.00( 0.00] 0.00 0.00] 000} 000] 000] 0.00] 000] 0.00
PR-8-02-2200 | % Open Orders in a Hold Status > 90 Days 0.00( 0.00] 0.00 000} 000, 0.00] 000] 0.00]| 000 0.00
POTS - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-2100 | Network Trouble Report Rate — Loop 090| 087 098 08 095 1.01] 083] 085]| 1.00] 101
MR-2-03-2100 | Network Troubte Report Rate — Central Office 0.11] 007 0.15 007 0121 0.0} 0.10] 0.07] 0.10] 0.08
MR-2-04-2100 | % Subsequent Reports 3.04] 601 812 3.43] 6.24) 698 590} 1022 591( 8.16
MR-2-05-2100 | % CPE/TOK/FOK Trouble Report Rate 0.81 0.55] 0.86 052 082] 059} 069 052] 0.77] 0.59
MR-3 - Missed Repair Appointments :
MR-3-01-2100 | % Missed Repair Appointment — Loop [652| 865 19.89] 12.07]| 17.70| 12.18] 18871 12,17]19.87| 13.5]
MR-3-02-2100 | % Missed Repair Appointment — Central Office | 14.50 | 2437 | 23.47] 29.66| 10.81 | 1648 7.73 8.62| 671 | 8.09
ey % Missed Repair Appointment — CPE
MR-3-03-2100 ITOK/FOK 983 11.90| 1505] 1435( 926 9.27| 9.01 636 9031 847
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Metric . November December January February March
Metric Name Notes

Number VZ ICLEC|| VZ |CLEC | VZ |[CLEC )} VZ |CLEC | VZ |CLEC
MR-4 - Trouble Duration Intervals
MR-4-01-2100 | Mean Time To Repair — Total 20581 16.84 1 23.43| 197t | 20551 17.75| 21.97 | 18.38|22.69| 19.58
MR-4-02-2100 | Mean Time to Repair - Loop Trouble 2177)1 1693 ) 2494 19.85] 22,02} 18.18; 23.71 | 18.99] 24.28 ] 20.32
MR-4-03-2100 | Mean Time To Repair — Central Office Trouble | 10.80 | 15.77 [ 1345 1791 | 930 13.62| 7971 11.02| 7.50} 10.39
MR-4-04-2100 | % Cleared (all troubles} within 24 Hours 7446 | 8299 67.39| 7595 7354 78951 71.00| 79.92|68.13| 76.97
MR-4-06-2100 | % Out of Service > 4 hours 78.07 | 69631 80.76 | 74.68 | 77.65| 69.91| 7946 | 74.53 | 83.50| 81.79
MR-4-07-2100 | % Out of Service > 12 hours 61.11 [ 5886 6489 | 64.44 | 62.08] 59.01 | 6431 ] 63.40| 6831 | 68.34
MR-4-08-2100 ! % Out of Service > 24 Hours 23.64 1 16.08) 2939] 21992390} 20.17|25.85; 18.61 29,05/ 22.82
MR-5 - Repeat Trouble Reports
MR-5-01-2100 | % Repeat Reports within 30 Days 17.82 | 20481 18884 20.75| 17.83 ] 20.73 1 1722} 20.47| 17.91{ 18.64
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-2341 | Network Trouble Report Rate — Loop 052) 041 048 032 047 038 048 031 052 0.18
MR-2-03-2341 | Network Trouble Report Rate — Central Office 0.14( 0.14] 0.15 005y 0.15] 0.20] 0.15 007 0.15( 0.04
MR-2-04-2341 | % Subsequent Reports 14.62 ) 2000} 1097} 2727 11.56] 1034} 11.71 5.56 | 14.75 | 16.67
MR-2-05-2341 | % CPE/TOK/FOK Trouble Report Rate 088| 036| 0.86 043] 088 135| 0.79 029 086( 038
MR-3 - Missed Repair Appointments
MR-3-01-2341 | % Missed Repair Appointment — Loop 43.14 | 8333 | 45.80| 64.29| 47.27| 70.59 | 48.35| 71.43]39.74 | 50.00 5
MR-3-02-2341 | % Missed Repair Appointment — Central Office | 41.12 ] 50.00 | 32.20 0.00 | 3448 | 55.561 30.63 | 33.33[31.86| 50.00] 1,245

— - -

MR-3-03.2341 | 7 Missec Repair Appolntment -— CPE 34.95 | 37.50 | 2628 | 26.32| 32.50 | 30.00 | 30.65 | 46.15|29.26 | 17.65
MR-4 - Trouble Duration Intervals
MR-4-01-2341 | Mean Time To Repair — Total 23,671 38.52| 23.87| 3350|2573 20.24 | 2545 272221721 15.07
MR-4-02-2341 | Mean Time to Repair — Loop Trouble 2524 4335} 26.82 | 35901 29.26 | 23.05| 26.807 3090|2415 438 5
MR-4-03-2341 | Mean Time To Repair — Central Office Trouble [ 17.80 [ 24.03 | 14.64{ 16.66] 14.59| 1494 | 21.05]| 1003|1332} 57.83| 1,245
MR-4-04-2341 | % Cleared (all troubles) within 24 Hours 63.19} 5833 [ 64.89| 5625 63.49| 61.54165.68 | 64.71 | 69.58 | 90.00
MR-4-07-2341 | % QOut of Service > 12 hours 53.87| 7333 61.78| B87.50) 62.72] 73.33{60.69| 76.92(52.69( 0.00! 2,5
MR-4-08-2341 | % Out of Service > 24 Hours 35921 33334 3591 50.00| 3449 | 46.67 | 35.11 | 38.46|2796| 0.00| 25
MR-5 - Repeat Trouble Reports
MR-5-01-2341 | % Repeat Reports within 30 Days 13.78 ] 16.67| 1499% 1250 | 14.73 ] 1923 | 1684 11.76 | 17.10| 0.00
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Metric . November December January February March
Metric Name Notes
Number VZ |CLEC | VZ |CLEC VZ |CLEC j VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xDSL
MR-2 - Trouble Report Rate
MR-2-02-2342 | Network Trouble Report Rate — Loop 1687 2.71 1.73 260 1731 092} 151 0.87] 1721 0.85
MR-2-03-2342 | Network Trouble Report Rate - Central Office 028 034 0.33 065 034{ 000| 025 000 026 0.00
MR-2-04-2342 | % Subseguent Reports 13.52 | 10.00 | 10.85 000§ 929 000] 7.77 0.00] 8.07] 25.00] 3.4,5
MR-2-05-2342 | % CPE/TOK/FOK Trouble Report Rate 1.82] 1.02) 177 032} 1.75; 1.83] 1.43 1.45] 1.61] 0.85
MR-3 - Missed Repair Appointments
MR-3-01-2342 | % Missed Repair Appointment — Loop 20.82 37.50) 24.15| 37.504 21.13| 0.00] 21.50 0.00(23.15] 33.33 1;2’53’
MR-3-02-2342 | % Missed Repair Appointment — Central Office | 2595| 0.00{ 30.5] 0.00 ] 20.51 | NA 14.25 | NA 14.21 NAL 1,2
i %% Missed Repair Appointment — CPE 0.00 13591 1667 11.87 0 1,2,3,
MR-3-03-2342 /TOK/FOK 13.77 . 19.51 0.001{ 13.5 . . .00]12.54| 33.33 4.5
MR-4 - Trouble Duration Intervals
MR-4-01-2342 | Mean Time To Repair — Total
MR-4-02-2342 | Mean Time to Repair — Loop Trouble 25731 2448 29611 26.08| 26721 1543 | 27.21 | 29.91|27.96| 26.29 1;2;3’
MR-4-03-2342 | Mean Time To Repair - Ceniral Office Trouble | 21.37 | 21.82 ] 19.91 809} 1822 | NA 14.36 | NA 13.18 NA 1,2
MR-4-04-2342 | % Cleared (all troubles) within 24 Hours 65.071 55.56 | 59.27| 80.00| 66.18| 100.0 [ 63.74 | 66.67]|62.15| 66.67| 34,5
MR-4-07-2342 | % Out of Service > 12 hours 72.56| 75.00 75.53| 77.78| 73.58| 66.67 | 7491 ] 100.0{77.67| 66.67| 1,3,4,5
MR-4-08-2342 | % Out of Service > 24 Hours 33.04 | 37.50 | 39.38| 22223229 0.00]34.52] 3333|3511} 3333 1,3,4,5
MR-5 - Repeat Trouble Reports
MR-5-01-2342 | % Repeat Reports within 30 Days 2143 0.00( 22.13 0.00] 20.23] 0.00] 1999 0.00]21.08] 33.33| 345
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-0i-2200 | Network Trouble Report Rate — Total 0.171 000] o0.16 043 020] 030 0.17 0.41( 0.17] 0.08
MR-2-05-2200 | % CPE/TOK/FOK Trouble Report Rate 0241 033 0.24 082] 024 097 0.22 070 025} 042
MR-4 - Trouble Duration Intervals ‘
MR-4-01-2200 | Mean Time To Repair — Total 509 [ NA 5.90 314 526 4.92| 5.02 4011 536| 296| 35
MR-4-02-2200 g’:;i’;;;me to Repair — Loop Trouble - 6.29 | NA 798| 4.09] 674 320 671 455| 7.03| 392]2345
MR-4-04-2200 | % Cleared (all troubles) within 24 Hours 98.72 | NA 9726 100.0| 98.06 | 100.0| 98.36| 100.0197.92| 100.0| 3,5
MR-4-06-2200 | % Out of Service > 4 hours — Specials 46,47 | NA 49.31| 33331 48.54| 50.00 | 46.71 | 25.00|48.08} 000] 34,5
MR-4-07-2200 | % Out of Service > 12 hours — Specials 577 | NA 11.17 000 791 16.67| 6.91 000] 785]| 000 34,5
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Metric . November December January February March
Metric Name Notes
Number VZ ICLEC| VZ |[CLEC | VZ |CLEC{ VZ [CLEC || VZ |CLEC

MR-4-08-2200 | % Out of Service > 24 Hours — Specials 1.28 | NA 2.75 0.00] 194 000] 1.64 0.00| 208 0.00| 3,45

MR-5 - Repeat Trouble Reports

MR-5-01-2200 l% Repeat Reports within 30 Days 19.39 [ NA 15.61 30.00 1 18311 42.86| 1560 20.00| 1827 | 0.00 3,5

UNBUNDLED NETWORK ELEMENTS (UNEs)

POTS Loop/Pre-Qualified Complex/LNP

OR-1 - Order Confirmation Timeliness

OR-1-02-3331 | % On Time LSRC — Flow—Through 98.87 96 .95 99.71 99.14 99.61

OR-1-04-3331 | 76 On Time LSRC <6 Lines - Electronic —No 97.03 99.23 97.44 98.36 98.23
Flow—-Through

OR-1-06-3331 | % On Time LSRC >=6 Lines - Electronic 98.36 9928 99.44 99.78 99.21

OR-~1-08-3331 | % On Time LSRC <6 Lines — Fax NA NA NA NA NA

OR-1-10-3331 | % On Time LSRC >=6 Lines - Fax NA NA NA NA NA

OR-2 - Reject Timeliness

OR-2-02-3331 | % On Time LSR Reject — Flow—Through 99,19 99,74 100.0 100.0 99.75

OR-2-04-3331 | 7 On Time L3R Reject <6 Lines ~Electronic 97.82 97.70 99.06 98.59 98.82
— No Flow—Through

OR-2-06-3331 | 20 On Time LSR Reject >= 6 Lines 98.72 100.0 100.0 100.0 99.54
Electronic

OR-2-08-3331 | % On Time LSR Reject <6 Lines — Fax NA NA NA NA NA

OR-2-10-3331 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA

POTS Platform

OR-1 - Order Confirmation Timeliness

OR-1-02-3140 | % On Time LSRC — Flow—Throuih 99.50 99.44 100.0 99.56 99.80
% On Time LSRC < 6 Lines — Electronic — No

OR-1-04-3140 Flow-Through 97.58 98.64 98.16 98.03 93.14
% On Time LSRC >=6 Lines — Electronic —

OR-1-06-3140 No Flow-Through _ 100.0 99 64 100.0 100.0 99.66

OR-1-08-3140 | % On Time LSRC <6 Lines — Fax NA NA NA NA NA

OR-1-10-3140 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA

OR-2 - Reject Timeliness

OR-2-02-3140 | % On Time LSR Reject — Flow—Through 98.72 100.0 100.0 98.10 99.16
% On Time LSR Reject < 6 Lines — Electronic

OR-2-04-3140 |~ No Flow‘Throuth 98.88 99.00 98.71 | 98.68 99.26
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Metric . November December January February March
Metric Name Notes
Number VZ |CLEC|] VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
% On Time LSR Reject >= 6 Lines —
OR-2-06-3140 Electronic — No Flow-Through 100.0 100.0 99.66 106.0 100.0
OR-2-08-3140 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3140 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Services - 2 Wire Digital
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-334] | 70 On Time LSRC <6 Lines ~Electronic —No 99.31 100.0 100.0 100.0 98.82
Flow —-Through
OR-1-06-3341 % On Time LSRC >=6 Lines — Electronic — No NA NA NA NA NA
Flow—Through
OR-1-08-3341 { % On Time LSRC <6 Lines — Fax NA NA NA NA NA
OR-1-10-3341 | % On Time L.SRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
o - - —— -
OR-2-04-3341 | 72 On Time LSR Reject < 6 Lines - Electranic 100.0 100.0 100.0 100.0 100.0
- No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-3341 1 b1 tronic — No F low—Through NA NA NA NA NA
OR-2-08-3341 [ % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3341 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Services - 2 Wire xDSL
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
P - — - ——
OR-1-04-3342 | %0 On Time L.SRC < 6 Lines — Electronic —No 99.42 100.0 97.87 99.17 97.67
Flow —Through
. : — —
OR-1-04-3343 g&“}g‘;‘;ﬁm <6 Lines - Electronic - No 9737 96.88 100.0 100.0 100.0
OR-1-06-3342 % On Time LSRC >=6 Lines — Electronic — No NA NA NA NA NA
Flow—Through
. - mya— -
OR-1-06-3343 ;; g&gﬁ;ﬁ;}?l{c >=6 Lines - Electronic - No NA NA NA NA NA
OR-1-08-3342 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-3342 | % On Time LSRC >= 6 Lines — Fax NA - NA NA NA NA




Federal Communications Commission
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Metric . November December Janunary February March
Metric Name Notes

Number VZ |CLEC| VZ |CLEC | VZ |CLEC| VZ |CLEC | VZ |CLEC
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3342 %SS FTI';“; I;iiﬁgﬂ“t <6 Lines — Electronic 100.0 100.0 100.0 100.0 100.0
OR-2-04-3343 | 7% On Time LSR Reject <6 Lines - Electrottic 100.0 100.0 100.0 100.0 1000 | 3

- No Flow-Through
% On Time LSR Reject >= 6 Lines —

-2-06- A A NA A
OR-2-06-3342 Electronic — No Flow—Through NA N N N
OR-2-06-3343 % On Time LSR Reject >= 6 Lines - Electronic NA NA NA NA NA

- No Flow-Through
OR-2-08-3342 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3342 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Special Services
OR-1 - Order Confirmation Timeliness
9% On Time LSRC < 6 Lines - Non DS0, DS1, :
OR-1-04-3214 DS3 — Electronic — No Flow—Through 95.35 100.0 100.0 100.0 1000 4,5
% On Time LSRC >=6 Lines -DS0 —
OR-1-063210 | by omic - No Flow-Through NA NA NA NA NA
% On Time LSRC >=6 Lines -DS1 —
OR-1-06-3211 Efectronic — No Flow—Through 100.0 100.0 NA NA 7677 1,2
% On Time LSRC >=6 Lines -DS3 -
OR-1-06-3213 Electronic — No Flow-Through NA NA NA NA 89.13
% On Time LSRC >=6 Lines - Non DS0,
OR-1-06-3214 DS1, DS3 — Electronic — No Flow-Through 100.0 100.0 100.0 100.0 NA 1.2,3,4
OR-1-08-3214 % On Time LSRC < 6 Lines — Non DS0,DS1, NA NA NA NA NA
& DS3 — Fax
OR-1-10-3210 | % On Time LSRC >= 6 Lines -DS0 - Fax NA NA NA NA NA
OR-1-10-3211 [ % On Time LSRC >=6 Lines —DS1 - Fax NA NA NA NA NA
OR-1-10-3213 | % On Time LSRC >=6 Lines —DS3 ~ Fax NA NA NA NA NA
[1] 1 = 1 —
OR-1-10-3214 | 720 Te L ORE=2 6 Lines = Hon DO, NA NA NA NA NA
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Metric Metric Name November December January February March Notes

Number VZ [CLEC| VZ |CLEC VZ [CLEC || VZ |CLEC || VZ |CLEC
OR-2 - Reject Timeliness
OR-2-04-3200 | 72 On Time L.SR Reject <6 Lines ~ Electronic 85.93 85.00 7235 91.94 1000}

— No Flow Through
% On Time LSR Reject >= 6 Lines —

-2-06- . . 100. A .
OR-2-06-3200 Electronic — No Flow-Through 100.0 100.0 00.0 N 95.27 1,2
OR-2-08-3200 § % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3200 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-3000 | % Rejects 47.22 40.86 35.55 38.39 40.21
OR-4 - Timeliness of Completion Notification

OR-4-02-3000 | Completion Notice — % On Time 95.24 97.30 96.00 97.11 95.10
OR-4-05-3000 | Work Completion Notice — % On Time 100.0 100.0 100.0 100.0 100.0
OR-4-09-3000 ;/)"aisop fo Bili Completion w/in 3 Business 94.52 97.94 91.12 95.43 91.88
OR-5 - Percent Flow-Through

OR-5-01-3000 | % Flow Through — Total 47.84 51.35 35.78 53.95 52.72
OR-5-02-3000 | % Flow Through — Simple 47.06 51.01 31.29 52.00 51.16
OR-5-03-3000 | % Flow Through — Achieved 82.83 77.93 85.34 89.82 90.50
OR-6 - Order Accuracy

OR-6-01-3000 | % Accuracy - Orders 97.71 97.92 96.85 96.65 97.25
OR-6-02-3000 | % Accuracy — Opportunities 97.29 95.26 99.32 99.80 99.88
OR-6-03-3000 OC/"OQE:I‘I‘;%; Local Service Request 0.02 0.02 0.02 0.00 0.00

POTS - Prnvisioning

PR-2 - Average Completed Interval

Average Interval Completed — Total No

PR201-3111 | e e oo 262| 623| 366] 547| 244| s36| 182 a9a| 275 5.0
a1 Average Interval Completed — Total No
PR2-01-3122 | e I e 1P 262 000! 3.66|NA 244 308] 182] 321 275] 246{ 1
Average Interval Completed — Total No
PR2-01-3140 | reres MU 2621 159| 366| 154| 24a| 164l 182| 142] 275| 140
PR-2-03-3112 | Average Interval Completed ~Dispatch (1-5 | o0\ 4 56| 41| s86| 435| sso| a1s| 633] 433| 520 245

Lines) — Loop
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Metric Metric Name November December January February March Notes
Number VvZ |[CLEC§ VZ |CLEC | VZ |CLEC | VZ iCLEC | VZ |[CLEC
PR-2.03.3140 | Average Interval Completed — Dispatch (1-5 424 275 a41| 239| 435) 3.08| 418| 2411 433| 353
Lines) — Platform
PR-2-04-3112 | Average Interval Completed - Dispatch (691 ¢ 45 1na | 552|NA 706| 600| 601| 18.00] 584| 6.00| 345
Lines) - Loop
PR-2-04-3140 | AAverage Interval Completed - Dispatch (6-9 64s| 200| ss2| 1s0| 706| 350] 601| 157] s84| 167| V2>
Lines) — Platform 4.5
PR.2-05-3112 | Average Interval Completed — Dispatch (>=10 |, ;) ty s 723 9.00! 7.59|NA 614 8s50| 6.18[{NA 2.4
Lines) — Loop
PR-2-05-3140 | Average Interval Completed —Dispatch (>=10 4 5 01 | 500| 723| 200| 759| 225| 614| 283| 618] 200] 12>
Lines) — Platform 45
PR-4 - Missed Appointments
PR-4-02-3100 | Average Delay Days — Total 350| 3.50| 336| 4.13| 224| 1405| 358| 3.73| 248| 1.9t
oo . e Fem— —
PR-4-04-3113 | 7@ Missed Appointment —Verizon —Dispatch— | | oo | 3031 1y 86| 238] 10.74] 1.82] 11557 1.11]11.08] 1.50
Loop New
0, H i _ 1 — M -
PR-4-04-3140 lﬁaﬁgﬁgd"pp"‘“‘mem Verizon—Dispatch— | ) oo\ 340 y186| 824| 1074] s.09] 1155 3.18|11.08| 8.05
% Missed Appointment — Verizon — No
PR-4-05-3123 | e tham Platform & Hot Cut 065| 000| 099] o000| 066 0o00| 0790 079| 0.73] 0.00
PR-4-05-3140 | 7o Missed Appointment — Verizon ~ No 065 025| 099! 022| o0s66| 044 079| 033| 03] 023
Dispatch — Platform
PR-4-07-3540 | % On Time Performance - LNP 97.80 98.62 95.59 96.43 95.82
0, e —_
PR-4-10-3113 | @ MA ~VZ-Std. Interval (W Coded) Orders |, 2ot 00| 1181 o000l 1062| 303 1157 7.14| 1140 0.00
— Disp. — Loop New
1] —_ —_
PR-4-10-3140 | Y@ MA ~VZ-Std. Interval (W Coded) Orders |\ 3ol 455t 1181 7.89| 1062] 769] 1157] 204]1140] 2.6
— Disp. — Platform
% MA — VZ — Std. Interval (W Coded) Orders
PRA4-11-3123 | T ber than Platform & Hot Cut 063 000| 073 o000| 066 000| 064 250| 071| 000| 2
% MA —- VZ — Std. Interval (W Coded) Orders
PR4-11-3140 | T T o 063] 044 073] o028| 066| 053] 064| 035} 071] 0.8
PR-6 - Installation Quality
. . —
PR-6-01-3112 | /° Installation Troubles reported within 30 540| 197( 557| 225| 461 218] 472| 190 486| 237
Days — Loop
% Installation Troubles reported within 30
PR-6-01-3140 | o 540 | 1.10] 557| o068| 461 097] 472| 1.02] 486| 133
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Metric Metric Name November December January February March Notes
Number VZ |[CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ [CLEC
PR-6-02-3112 %ggziuati”" Troubles reported within 7 Days | 3¢5\ g99| 370| 1.49| 312 128 32| 123] 323| 13
PR-6:02-3140 | 7& Installation Troubles reported within 7035 | 3,631 037| 370| o032| 3.12| o028 312| o40| 323 062
% Installation Troubles reported within 30
-6-03- . . ; . A2 .08 . 2. . .
PR-6-03-3112 Days — FOK/TOK/CPE — Loop 396 360 3.72 385 3 3 3.23 01y 335 242
% Installation Troubles reported within 30
PR-6-03-3121 Days — FOK/TOK/CPE — Other 396 | NA 372 23501 3.12] 38.82| 323 7041{ 3.35| 70.09 2
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 | % Open Orders in a Hold Status > 30 Days 0.00{ 0.00; 0.00 000 000 0.00{ 0.00 3.00¢( 0.00( 0.00
PR-8-02-3100 | % Open Orders in a Hold Status > 90 Days 0.00] 0.00f 0.00 000] 0.00| 0.00{ 000 0.00{ 0.00] 0.00
PR-9 - Hot Cuts
PR-9-08-3520 | Average Duration of Service Interruption 11.56 18.63 19.59 2243 3.01 3
Complex Services - 2 Wire Digital
PR-2 - Average Completed Interval
PR-2.01-3341 | Average Interval Completed ~Total No 600|NA | 600[NA | 600|NA | 600|NA | 620| 000| s
Dispatch
PR-2-02-3341 | Average Interval Completed — Total Dispatch 6.03| 5.57| 648 500 604 500 6.7 5.60| 6.18] 16.50 lf’;’
PR-4 - Missed Appointments
PR-4-02-3341 | Average Delay Days — Total 233 200 3.73 3501 2.57 200 1.77jNA 2.53 150 1,235
PR-4-04-3341 | % MA -- VZ — Dispatch 8.041 0.00] 7.38 1.75] 645§ 130] 874| 000 7.36{ 0.00
PR-4-05-3341 | % MA -- VZ — No Dispatch 0.21 | NA 1.10 [NA 0.79 | NA 0.30 | NA 1.80 | NA
0 — —
pR4-10-3341 | 7o]MA - V2 Std Tnterval (W Coded) Orders | g 56| 593 023 250( 799 1721088 0.00(1052| 182
— Dispatch
PR-6 - Installation Quality
- - —
PR-6-01-3341 [/;’a;‘;“a”am“ Troubles reported within 30 ss8| 519 476| 862| 493] 633] s521| 556| 522| 568
e % Inst. Troubles reported w/ in 30 Days —
PR-6-03-3341 FOK/TOK/CPE 519 1039 396 690 3.01 506 4.08 8.33] 629| 0.00
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 | % Open Orders in a Hold Status > 30 Days 000 0.00] 0.00 0.00f 0.00] 0.00f 000] 0.00]| 000 000
PR-8-02-3341 | % Open Orders in a Hold Status > 90 Days 0.00] 0.00} 0.00 0.00] 000] 000 0.00 000] 000] 0.00
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Metric . November December January February March
Metric Name Notes
Number vz lcLec| vz [cLEc | vz |cLEc | vz [cLEc | vz |CLEC
Complex Services - 2 Wire xDSL
PR-2 - Average Completed Interval
PR-2-01-3342 | Average Interval Completed — Total No a62| s583| 420] 360| 398 425| 333 600 321] 540 V2>
Dispatch 4,5
PR-2-01-3343 ggjﬁmtﬂ"a‘ Completed —Total No 312| 420] 3.04| 398| 302 333| 301] 321] 348
PR-2.02-3342 | Average Interval Completed — Total Dispatch | 4.74| 572 525] 5.57| 465| 544| 363] 559| 350] 565
PR-2-02-3343 | Average Interval Completed - Total Dispatch 322 525| 3.14| 465] 309{ 363| 300] 3.50[ 311 2
PR-4 - Missed Appointments
PR-4-02-3342 | Average Delay Days — Total 9,02 1.70| 3.00 250 8.95 1.25 1 11.32 1204 760] 200] 2,345
PR-4-02-3343 | Average Delay Days — Total 100] 7721 100 292] 600 883 450[ 1.76 [NA [1234
PR-4-04-3342 | % MA — VZ — Dispatch 747] 000 612] 000 592 031 409] o0o00] 541 024
PR-4-04-3343 | % MA — VZ — Dispatch 357] 6.12] 625] 592) 588) 4.09] 0.00] 541 000
PR-4-05-3342 | % MA — VZ — No Dispatch
PR-4-05-3343 | % MA — VZ — No Dispatch NA 146 0.00] 022 o00] 028 225] 006! 0.00
PR-4-10-3342 | 70 MA = VZ - Std. Interval (W Coded) Orders 3.44| 795 197| 753 1.79{ 6.04| 127| 7.36| 0.33
— Dispatch
PR-4-11-3342 | 76 MA -~ VZ-Std. Interval (W Coded) Orders 149| 044| o00| 049{ 000| 03s[ 330| 0.07] 000
— No Dispatch
) % Completed On Time — With DD-2 Test
PR4-14:3342 [ o0 Rt 800 #& Seriald 100.0 99.70 98.72 97.27 97.88
PR-6 - Installation Quality
c . -
PR-6-01-3342 S‘a;'fta“a“"“ Troubles reported within 30 1042| 836] 1019 406| 987 693] 960| 743| 920| s0s
- . —
PR-6-01-3343 S’a;’;“a"a“"“ Troubles reported within 30 1.23{ 11.58] 000 695| L15| 359| 056 316 047
% Inst. Troubles reported w/ in 30 Days —
PR-6-03-3342 | o e L on 1011 5791 893 6.67] S67| 482| 285 811| 266 734
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-3343 | po o o Con 1011 741| 893| 1053} 567| 4.60| 285| 335| 266| 6.13
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 | % Open Orders in a Hold Status > 30 Days 0001 000} 000] 0.00[ 000 000] 000 o000| 000] 0.00
PR-8-01-3343 | % Open Orders in a Hold Status > 30 Days 000] 000] o000[ 000[ 000] 0.00{ o000] 000 0.00
PR-8-02-3342 | % Open Orders in a Hold Status > 90 Days 0.00] 000] 000] 0007 000f 000] 000] 000] 000 0.00
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Metric . November December January February March
Metric Name Notes
Number VZ [CLEC| VZ |CLEC § VZ |CLEC | VZ |CLEC || VZ |CLEC
PR-8-02-3343 [ % Open Orders in a Hold Status > 90 Days 0.00] 0.00 0.00] 000 000] 000f 000} 0.00] 000
POTS & Complex Aggregate
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3200 gg:i;lmma' Completed —Total No 750 |NA | 797|NA 789 {NA | 1092 |NA | 1471 |NA
PR-2-02-3200 | Average Interval Completed — Total Dispatch 6.80 1325 887 14.00] 935 1529 945] 11.00]17.06| 13.86| 1,2,3
PR-2-06-3210 | Average Interval Completed — DS0 5.58 | NA 7.60 | NA 8.10] 6.67| 13.44 7.00]1633] 6.00| 345
PR-2-07-3211 | Average Interval Completed — DS! 7431 13.00] 9.2 14.00{ 9.04| 13.00| 9.58 9331501 ] 14674 1,2,3,5
PR-2-08-3213 | Average Interval Completed — DS3 NA NA NA |NA NA |NA NA [INA NA | NA
PR-2-09-3510 | Average Interval Completed — EEL 743 | 13.33 12.00 19.00 12,75 1304 12
PR-4 - Missed Appointments
PR-4-01-3200 | % Missed Appointment — Verizon — Specials 886| 000 252 476) 4251 556 3.85| 4.76| 4.01] 8382
PR-4-01-3510 | % Missed Appointment — Verizon — EEL 8.80] 4351 299 0.00] 3.06] 8.00| 2.19 1.82| 3531522
PR-4-01-3530 | % Missed Appointment — Verizon — 1OF NA 0.00 | NA 0.00 [ NA 0.00 { NA 0.00 | NA 0.007 1,2,3,5
PR-4-02-3200 | Average Delay Days — Specials 7.26 | NA 3.88 1007 697| 11.00| 7.87 1.00] 677} 3.67|234,5
PR-4-02-3510 | Average Delay Days - EEL 510 2.00] 424 | NA 2.63 4.501 4.05 400| 6791 2711345
PR-4-02-3530 | Average Delay Days — IOF NA NA NA NA NA NA NA | NA NA |NA
% MA — Verizon — Standard Interval (W
PR-4-09-3200 Coded) Orders — Specials 882) 000] 321 0.00] 430 0.00]) 3.96 6.25] 4.01/ 20.00 1,2
% MA — Verizon — Standard Interval (W
PR-4-09-3510 Coded) Orders — EEL 9.80 | 16.67| 4.40 000{ 303 2500 0.81 9.09| 246| 1765 1,23
% MA - Verizon — Standard Interval (W
PR-4-09-3530 Coded) Orders — IOF NA NA NA 0.00 | NA 0.00 [ NA 0.00 | NA 0.00] 2,345
PR-6 - Installation Quality
by - o
PR-6-01-3200 ga;‘fta"a“"“ Troubles reported within 30 204 | 1m| 690 189| 896| 292) a07| 3.18| 7.41
% Installation Troubles reported within 30
PR-6-03-3200 Days — FOK/TOK/CPE 1.02{ 0.00| 132 345 090 000] 073 244 163| 093
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 | % Open Orders in a Hold Status > 30 Days 000 0.00] 0.00 0.00j 0.00] 000] 000 000| 0.00| 0.00
PR-8-02-3200 | % Open Orders in a Hold Status > 90 Days 0.00{ 0.00[ 0.00 000)] 000] 000] 000] 0.00] 0.00] 0.00
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Metric . November December January February March
Metric Name Notes
Number vz [cLEc| vz JcLec | vz [cLec | vz [cLec | vz JcLEc
POTS - Maintenance ,
MR-2 - Trouble Report Rate
MR-2-02-3112 | Network Trouble Report Rate — Loop 090| 0.63] 098 059 095{ 0s61) 083] 055| 1.00} 0.60
MR-2-02-3140 | Network Trouble Report Rate — Platform 090] 03807 098 076 | 095] 0831 0.83 069 1.00f 077
MR-2-03-3112 ]_\Iit:’o‘l’;k Trouble Report Rate — Central Office | o 111 g03| o15| 006| 012| 002 010| o004| 0.10| 005
MR-2-03-3140 | Nemork Trouble Report Rate —Cenmal Office | g 41| 028| o01s| o2s5| 012| o024| o10| 022] 00| 0.6
MR-2-04-3112 | % Subseguent Reports — Loop 804| 000 8.12 000] 624] 0.00] 590 0007 591] 0.00
MR-2-04-3140 | % Subsequent Reports — Platform 8.04] 529| 812] 459] 6.24] 6.69] 590 1343] 591 19.92
MR-2-05-3112 ?OSEE/T OK/FOK Trouble Report Rate - 081| 098| 086| o090 082| 083| 069 068] 077 070
0, —_
MR-2-05-3140 | 22 CPE/TOR/FOK Trouble Report Rate 081 082| 086 071| 082| 065| 069] 057 077| 058]
Platform
MR-3 - Missed Repair Appointments
MR-3-01-3112 | % Missed Repair Appointment — Loop 16.52] 9.29| 19.89 6.69 | 17.70 | 10.51 | 18.87 794119871 6.74
MR-3-01-3140 | % Missed Repair Appointment — Platform 16.52 | 18.05] 19.89] 2739 17.70 | 27.78 | 18.87 | 20.87{ 19.87 1 22.61
s . . —
MR-3-02-3112 f’L“g(')fed Repair Appointment —Central Office | ) 55| 1333 | 23.47| 3462 1081 | 2500] 7.73| 526| 671 833 3
o . . —
MR-3-02-3149 | *¢ Missed Repair Appointment ~ Central Office | 14 50 | 3174 | 23.47| 3922 1081 | 2381 | 7.73| 274] 671 12:50
Yy % Missed Repair Appointment — CPE
MR-3-03-3112 | 7o e 983| 6.18( 1505 976| 926] 690| 9.01| 2.86| 9.03| 334
PYYE % Missed Repair Appointment — CPE
MR-3-03-3140 | 17 SR8 RO S0P 9.83( 22.79| 1505 | 3129| 926| 2024] 901 11.11] 9.03] 1068
MR-4 - Trouble Duration Intervals
MR-4-01-3112 | Mean Time To Repair — Total — Loop 20.58 1 19.39| 2343 1825|2055 17.13|21.97| 15.54|22.69} 1592
MR-4-01-3140 | Mean Time To Repair — Total ~ Platform 2058 21.69 | 2343 2501 20.55| 23.5112197| 17.53]22.69]| 19.01
MR-4-02-3112 | Mean Time to Repair — Loop Trouble — Loop 21971 1976 2494 | 18.13] 22.02| 17.30 23.71| 16.06|24.28| 16.38
MR-4-02-3140 ;’fzf‘f’;g;me to Repair - Loop Trouble - 21.77 | 23.61 | 24.94 | 2603 | 2202 2507 | 23.71| 20.57 | 24.28 | 20.83
MR-4-03-3112 E’I]‘jzgglme To Repair — Central Office Trowble | 15 ¢ | 1250 | 13.45| 1948 930| 1126] 7.97| 863] 750 1051] 3
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Metric . November December January February March
Metric Name Notes

Number VZ |CLEC| VZ |CLEC | VZ |CLEC | vz |CLEC | vZ |CLEC
MR-4-03-3140 M;f;g;“;”" Repair — Central Office Trouble | 1, o | 1615 | 13451 2186] 930] 1817] 7.97] 7.92] 7.501 10,10
MR-4-04-3112 ;f’oggared(a”t"’“bles)w“hi" 24 Hours — 7446 | 79.66 | 67.30| 80.68 | 73.54| 8521 | 71.00] 85986813 82.68
MR-4-04-3140 ';f‘;;ft!jfrfd(a”“"“blef’)w“h‘“z“ Hours - 7446 | 7542 67.39| 62.50| 73.54 | 69.89 | 71.00| 77.23|68.13 | 77.25
MR-4-06.3140 | % Out of Service > 4 hours — Platform 78.07 | 77.05| 80.76| 8244 | 77.65 | 78.95 | 79.46 | 74.76 | 83.50 | 80.88
MR-4-07-3112 | % Out of Service > 12 hours — Loop 61.11| 59.91| 64.89] 59.56| 6208 | 5347 | 64.31| 47.98| 6831 5565
MR-4-07-3140 | % Out of Service > 12 hours - Platform 61.11] 68.03 | 64.89] 70.99 | 62.08 | 64.74 | 64.31 | 60.00] 6831 6324
MR4-08-3112 | % Out of Service > 24 Hours — Loop 2364 17.07] 29.39] 19.56 | 23.00 | 13.86 | 25.85| 15.66 | 29.05 | 18.83
MR-4-08-3140 | % Out of Service > 24 Hours — Platform 33.64] 24.59] 2039 35.88 ] 23.00] 28.95 ] 2585 26.67) 29.05 ] 21.69
MR-5 - Repeat Trouble Reports
MR-5-01-3112 | % Repeat Reports within 30 Days — Loop 17.82| 2576 | 18.88 | 2644 | 17.83| 24.30| 1722 | 18.08[17.91 | 18.95
MR-5-01-3140 | % Repeat Reports within 30 Days — Platform | 17.82] 12.29] 18.88| 18.75| 17.83 | 17.20| 1722] 13.86 | 17.91] 16.93
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-3341 | Network Trouble Report Rate — Loop 052| 081] 048] 067] 047] 105] 048] 064] 0.52] 067
MR-2-03-334]1 | Network Trouble Report Rate — Central Office | 0.14] 012] 0.15] 0.19] 0.15] 0.14] 015]| 0.10| 0.15| 0.03
MR-2-04-3341 | % Subsequent Reports 1262 0.00] 1097] 000 11.56] 0.00]11.71] 000]1475] 0.00
MR-3 - Missed Repair Appointments
MR-3-01-3341 | % Missed Repair Appointment — Loop 43.14 | 1429 ] 45.80 476 47271 645| 48.33 3261 39.741 5.00
MR-3-02-3341 | % Missed Repair Appointment — Central Office | 41.12| 0.00| 3220 | 16.67 | 3448 25003063 | 0.00]31.86] 0.00 lff’
MR-4 - Trouble Duration Intervals
MR-4-01-3341 | Mean Time To Repair — Total 23.67] 27.89| 23.87| 17.06| 25.73 | 21.50 | 2545 ] 20.71]21.72| 21.29
MR-4-02-3341 | Mean Time to Repair — Loop Trouble 2524 30.95| 2682 | 16.99] 29.26| 2043 | 26.80] 21.76 | 24.15 | 21.52
MR-4-03-3341 | Mean Time To Repair — Central Office Trouble | 17.80 | 6.46 | 14.64| 17.30 | 1459 ] 2077|2105 | 14.08 | 13321 16.77 lf’;’
MR-4-07-3341 | % Out of Service > 12 hours 53.87| 76.67) 61.78| 44.00| 62.72| 69.70 | 60.69| 73.68 | 52.69 | 63.16
MR-4-08-3341 | % Out of Service > 24 Hours 35.02| 36.67| 35.91| 20.00 | 3449 | 2727 35.11 | 31.58 ] 27.96 | 21.05
MR-5 - Repeat Trouble Reports
MR-5-01-3341 ] % Repeat Reports within 30 Days 13.78] 21.88 | 14.99] 14.81] 14.73 | 14.29 | 1684 | 4091]17.10| 9.52
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Metric . November December January February March
Metric Name Notes

Number ¥YZ |{CLECY) VZ |CLEC || VZ [CLEC | VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xXDSL
MR-2 - Trouble Report Rate
MR-2-02-3342 | Network Trouble Report Rate — Loop 0791 121 0721 128 080 1.10 0.58] 1.27] 0.72
MR-2-02-3343 | Network Trouble Report Rate — Loop 0.00] 121 000] 128} 000} 1.10 geof 127| 0.05
MR-2-03-3342 | Network Trouble Report Rate — Central Office 0.06f 0.17 006 020 0.11| 015 005§ 015 005
MR-2-03-3343 | Network Trouble Report Rate — Central Office 0.13] 0.17 0.00{ 020{ 006 0.15 0.06| 0.I5| 0.00
MR-3 - Missed Repair Appointments
MR-3-01-3342 | % Missed Repair Appointment — Loop 9.93 | 24.15 7.21) 2113} 11.54[21.50| 10.20)23.15) 12.07
MR-3-01-3343 | % Missed Repair Appointment — Loop NA 24.15 | NA 21.13 | NA 21.50 | NA 2315} 0.00 5
MR-3-02-3342 | % Missed Repair Appointment — Central Office 33.33 [ 30.51 ] 20.004 2051 | 13.33§ 14.25 0001421} 0.00 4
MR-3-02-3343 | % Missed Repair Appointment — Central Office 25001 30.51 | NA 20511 0.00(14.25 0001421 0.00] 13,45
MR-4 - Trouble Duration Intervals
MR-4-01-3342 | Mean Time To Repair — Total
MR-4-02-3342 | Mean Time to Repair — Loop Trouble 22.82| 2961 2120/ 26.72| 24.57 | 2721 | 2045|2796 20.79
MR-4-02-3343 | Mean Time to Repair - Loop Trouble NA 29.61 | NA 26.72 | NA 2721 | NA 2796 ] 7592 5
MR-4-03-3342 | Mean Time To Repair — Central Office Trouble 14571 1991 ] 2130 1822} 1346|1436 948|13.18] 12.95 4
MR-4-03-3343 | Mean Time To Repair — Central Office Trouble 1998 | 19.91 | NA 1822 11.431] 14.36 7501 13.18] 1.03]134,5
MR-4-04-3343 [ % Cleared (all troubles) within 24 Hours 50.00 | 59.27 | NA 66.18 | 66.6763. 74| 100.0]|62.15] 50.00] 1,34,5
MR.-4-07-3342 | % Out of Service > 12 hours 62.76 [ 75.53| 53.70] 73.58| 62967491 | 51.65|77.67| 61.32
MR-4-07-3343 | % Qut of Service > 12 hours 66.67 | 75.53 | NA 73.58 | 33.33 | 74.91 0.00 [ 7767 0.00f 173,45
MR-4-08-3342 | % Out of Service > 24 Hours 25521 3938 | 2870 32.29| 31.85|34.52| 20.88]35.11] 26.42
MR-4-08-3343 | % Out of Service > 24 Hours 33.33 ) 31938 |NA 3229 | 33.33]13452] 000]35.11| 0.00] 1345
MR-S - Repeat Trouble Reports
MR-5-01-3342 | % Repeat Reports within 30 Days 1400 | 22.13 | 1405} 2023 13.10| 1999] 1698 |21.08 | 28.00
MR-5-01-3343 | % Repeat Reports within 30 Days 0.00 ] 22.13 | NA 2023 0.00]1999| 00012108 50.00( 1,3,4,5
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200 | Network Trouble Report Rate 0.17] 2359 0.16 170 020} 142 0.17 2221 017§ 2.72
MR-2-05-3200 | % CPE/TOK/FOK Trouble Report Rate 024 222 0.24 204 024 207 022( 241] 025| 3.43
MR-4 - Trouble Duration Intervals
MR-4-01-3200 | Mean Time To Repair — Total 509 840 5.90 870] 526| 439| 5.02 5701 536| 8.80 1
MR-4-02-3200 | Mean Time to Repair — Loop Trouble 6291 7.58| 7.98 899 674 494] 6.71 5.58( 7.03[ 1334 1.2
MR-4-04-3200 | % Cleared (all troubles) within 24 Hours 98.721 5048 | 97.26 | 93.33]98.06| 1000 98.36| 9565|9792 93.55 1

B-27




Federal Communications Commission

FCC 02-189

Metric . November December January February March
Metric Name Notes
Number vz lcLec| vz [cLEc | vz |cLEc| vz |cLEc | vz [cLEc
MR-4-06-3200 | % Out of Service > 4 hours 46.47 1 60.00] 4931 | 46.15] 48.54| 50.00 | 46.71 } 37,50 | 48.08 | 45.83 1
MR-4-07-3200 | % Qut of Service > 12 hours 5771 15.00] 11.17| 23.08] 791| 0.00] 691 6.25] 7.85( 12.50 1
MR-4-08-3200 | % Out of Service > 24 Hours 1.28 | 10.00| 2.75 7.69| 1947 000} 1.64 000 2.08| 833 1
MR-5 - Repeat Trouble Reports
MR-5-01-3200 | % Repeat Reports within 30 Days 19.39| 9.52] 1561 | 26.671 1831] 1538 1560 17.39]1827]| 16.13 1
TRUNKING
Ordering I
OR 1 - Order Confirmation Timeliness
Average Firm Order Confirmation (FOC) Time
OR-1-11-5020 <=192 Forecasted Trunks 5.78 0.67 356 373 3.47
OR-1-12-5020 | % On Time FOC <= 192 Forecasted Trunks 77.78 100.0 100.0 90.91 98.25 2
OR-1-13-5000 | % On Time Design Layout Record (DLR) 37.50 (.00 60.00 100.0 100.0] 1,2,3,5
% On Time Response — Request for inbound
OR-1-19-5020 | (VZ-CLEC augment) <=192 Forecasted 100.0 100.0 100.0 100.0 NA 1,2,3,4
Trunks
% On Time Response — Request for inbound _
OR-1-19-5030 (VZ-CLEC augment) > 192 Forecasted Trunks 100.0 NA 100.0 NA NA 13
OR-2 - Reject Timeliness
OR-2-11-5020 | Average Trunk ASR Reject Time <= 192 520 2.50 2.00 2.00 NA
Forecasted Trunks
% On Time Trunk ASR Reject <= 192
OR-2-12-5020 Forecasted Trunks 100.0 100.0 100.0 100.0 NA 1,2,3.4
Provisioning
PR-1 - Average Interval Offered
Average Interval Offered — Total <= 192
PR-1-09-5020 Forecasted Trunks 12441 12331 1372 12,00 13.08 [ 1117 ( 1244 12.50{1045{ 9.00( 1,2,3,5
Average Interval Offered — Total > 192
PR-1-09-5030 Forecasied & Unforecasted 1032 7.021 13.03| 1045 1116 10451224 7.63|12.28{ 11.57 5
PR-2 - Average Interval Completed
510 Average Interval Completed — Total <= 192
PR-2-09-5020 Forecasted Trunks 8.677 17.00 | 13.88 [ NA 1445 14.00 | 1067 | 12.50 { 13.09 | NA 1,34
.10 Average Interval Completed — Total > 192
PR-2-09-5030 Forecasted & Unforecasted NA NA |NA |NA NA |NA NA |NA NA |NA
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Metric Name Notes

Number VZ (CLEC| VZ |CLEC | VZ CLEC | VZ [CLEC | VZ |CLEC
PR-4 - Missed Appointment
PR-4-01-5000 [ % Missed Appointment — Verizon — Total 1251 0.06] 0.95 000] 000 092 090] 092} 153 0.64
PR-4-02-5000 | Average Delay Days — Total 2280 1.00] 267 |NA NA 1.33] 380 2.00| 525] 2.00 1
PR-4-09-5000 0_/‘,’[2’:3 = VZ-Std. Interval (W Coded) Orders | g 04| 900( .00 | NA 0.00] 0.00| 000| 0.00]12.50{NA
PR-5 - Facility Missed Orders
PR-5-01-5000 | % Missed Appointment — Verizon — Facilities 000 000] 0.00 000! 0007 000 000F 0.00] 0.00] 0.00
PR-5-02-5000 [ % Orders Held for Facilities > 15 Days 0.00] 0.00| 0.00 0.00f 000; 000{ 000 0.00{ 000 0.00
PR-5-03-5000 | % Orders Held for Facilities > 60 Days 0.00] 0.00{ 0.00 000 000| 000} 000 0.00( 000[ 0.00
PR-6 - Installation Quality
PR-6-01-5000 ‘g’a'y“s“a“a“"“ Troubles reported within 30 002 002| o006| 000| 002] 0o00| 007| o000| 0.02] 0.00

% Inst. Troubles reported within 30 Days —

PR-6-03-5000 FOK/TOK/CPE P 000 0.00( 000 000( 000 000} 0001 000 0.00]| 0.00
PR-8 - Average Days Held on Pending Orders
PR-8-01-5000 ] % Open Orders in a Hold Status > 30 Days 0.25| 0.00] 025 0.00] 042] 0.00] 06.01 000] 0.00} 0.00
PR-8-02-5000 | % Open Orders in a Hold Status > 90 Days 000 000} 025 0001 010| 0.00] 000 0.00| 0.00] 0.060
Maintenance
MR-2 - Trouble Report Rate
MR-2-01-5400 | Network Trouble Report Rate — Total 0.01] 001] 0.0] 002 001) 0.01f 002]) 0.00) 0.01] 0.01
MR-4 - Trouble Duration Intervals
MR-4-01-5000 | Mean Time To Repair — Total 219) 1.73] 3.14 227) 956) 3801 287 3.22] 3.03] 2.94
MR-4-04-5000 | % Cleared (all troubles) within 24 Hours 1000 1000 10004 1000/ 91.38| 100.0 | 100.0| 1000} 94.74| 9643
MR-4-05-5000 | % Out of Service > 2 Hours 31.58) 37.50| 6842 ) 39.29] 5862 40.74 | 33.80] 28.57]26.32) 17.86
MR-4-06-5000 | % Out of Service > 4 hours 13.16 | 6251 15.79] 12.50| 3448 29.631{22.54} 21.43110.53| 7.14
MR-4-07-5000 | % Out of Service > 12 hours 000] 0.00] 0.00 1.79 1 17.24 741 423| 1429} 526 3.57
MR.-4-08-5000 { % Out of Service > 24 Hours 0.00{ 0.00] 0.00 0.00| 862| 0.00]| 0.00| 000] 526{ 3.57
MR-5 - Repeat Troubte Report Rates
MR-5-01-5400 | % Repeat Reports within 30 Days 5261 9.38] 10.53 7.4 1724 185212535 214371842 7.14
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Metric . November December January February March
Metric Name Notes
Number vZ |cLEC | vz |cLEc | vZ |cLec| vz |cLEc | vz [cLEC
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
NP-1-01-5000 | 7° FTG Exceeding Blocking Standard - 1.47 0.98 1.71 0.98 0.98
Common Final Trunks
% FTG Exceeding Blocking Standard —
NP-1-01-5400 Dedicated Final Trunks 0.70 0.00 0.00 1.34 0.00
NP-1-02-5000 | o FTG Exceeding Blocking Standard (No 147 0.98 171 0.98 0.98
Exceptions) — Common Final Trunks
% FTG Exceeding Blocking Standard (No
NP-1-02-5400 Exceptions) — Dedicated Final Trunks 11.27 10.96 9.40 10.74 6.25
Number Dedicated FTG Exceeding Blocking
NP-1-03-5400 Standard — 2 Months 0.00 1.00 0.00 0.00 0.00
Number Dedicated FTG Exceeding Blocking
NP-1-04-5400 Standard — 3 Months 0.00 0.00 0.00 0.00 0.00
NP-2 - Collocation Performance
% On Time Response to Request for
NP-2-01-6110 [ Collocation (Physical, SCOPE, CCOE, Virtual) NA 100.0 100.0 NA 100.0| 23,5
—New
% On Time Response to Request for
NP-2-01-6120 | Collocation (Physical, SCOPE, CCOE, Virtual) 100.0 100.0 100.0 100.0 1000 1,23,5
— Augment
NP-2-02-6110 | Average Interval — Physical Collocation — New 96.00 NA 105.00 NA NA 1,3
Average Interval — Physical Collocation —
NP-2-02-6120 Augment 99.25 105.00 NA 6.92 72504 1,2,5
NP-2-03-6110 | Average Interval — SCOPE — New 93.25 NA 105.00 104.57 NA 1,3,4
NP-2-03-6120 | Average Interval - SCOPE — Augment 104'3 105.00 NA 67.00 290011245
NP-2-04-6110 Average Interval - CCOE — VZ Equipment is NA NA NA NA NA
Secure — New
YR Average Interval — CCOE — VZ Equipment is
NP-2-04-6120 Secure — Augment NA 64.00 NA NA 73.00( 25
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC || VZ |CLEC | VZ |CLEC | VZ |CLEC
NP-2-05-6110 Average Interval — CCOE — VZ Equipment is NA NA NA NA NA
Unsecured — New
NP-2-05-6120 Average Interval - CCOE — VZ Equipment is NA NA NA NA NA
Unsecured — Augment
NP-2-06-6110 | Average Interval — Virtual Collocation — New NA 43.00 39.00 NA NA 2,3
NP-2-06-6120 | Average Interval - Virtual Collocation - 75.00 38.00 47.50 68.50 NA | 1234
Augment
3 : - -
NP-2-07-6110 | 7° SSWT'me (Physical, SCOPE, CCOE, Virtual) 100.0 100.0 100.0 100.0 NA | 124
. - - -
NP-2-07-6120 | 7 On Time (Physical, SCOPE, CCOE, Virtual) 100.0 100.0 100.0 100.0 100.0] 23,5
— Augment
PrS Average Delay Days (Physical, SCOPE,
NP-2-08-6110 CCOE. Virtual) - New NA NA NA NA NA
) Average Delay Days (Physical, SCOPE,
NP-2-08-6120 CCOE, Virtual) — Augment NA NA NA NA NA
Abbreviations: NA = No Activity.
UD = Under Development.
NEF = No Existing Functionality
blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided, the metric may have a benchmark,
Notes: 1 = Sample Size under 10 for November.

2 = Sample Size under 10 for December.
3 = Sample Size under 10 for January.

4 = Sample Size under 10 for February.
5 = Sample Size under 10 for March.
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